R
'ﬁ::‘-‘ﬁ‘-h

7-? W& Pake TW&Z Bﬂm ./ PLAZA PREMIUM ) omszran. AEROTEL REFRESHHH
/
—1 [ ] -

: GROUP 1 F I ST AIRFORT TRANSIT HOTEL I'I[AEIIO'I'EI. ALLWAYS
T S - S e e

“'n—.

PLAZA PREMIUM

GROUP

RO EE = BT

A N

et

B

This document is proprietary: and_ m::lentlaIMart of this
documentmay be dlscloséﬁ’ﬁ n annerio a third party
without the prior written consent ﬁf&]aza ;

© 2020 Plaza Premium Group. All nght Reseérved.




Award-Winning Brand Zall+ 70+ J0+ 20+ Million

Global Network & ‘

Locations International Airports Countries and Regions Passengers Annually

BRI 2B RS RES

% 55%

45% 0

MIAXEEEEER ERBIEEEEED

= =S
TE 5 12 R 75 S B PR A5 2
8 Bk A KM
2
HaM —RJbEs, RAIHEE, AR
RN, BN, AL, EasiM. JEM

PLAZA PREMIUM s s S S |

GROUP e Fourfoars ma Fow TG Trovel Avords 2018 Business Travaler Adl. Paciis Awards 2018 & 2015

&2019



/= KK
SEFENZRE
60+ ZZIEEATRES

CERT. NO.: 69800

1ISO 9001: 2015

Skytrax Award 2016 - 2021 TTG Travel 2018 - 2019 IBRE MBS
RRBEBIMSEER ERREBIIKSEEE (B R ERFEE)

' 2018 Business Traveller
.eAsi“_-P. pific A‘gm 2

- e

ES STV
BUKSEEE R4

B
2018 & 2019 S Kk iz
PRREBIUKSEEE REFELE (BT RS SEETAIMN A ERITE) FERERIEESRERIE

LXKIEFERR 2018 GMRE EH@%AWMdZOlS

Togther, We PMake Trovel Bter PLAZA PREMIUM

GROUP



0

5

PPEE A Mk

pul

TR E

B2B
EEEE
AE

B28
R
AR

PLAZA PREMIUM

GROUP
| L
| } I }
= = S &

— s 35 AR 5 AR IR 05 R B RS

AIRPORT AIRPORT HOTEL & REFRESHMENT SERVICES AIRPORT AIRPORT
OUNGE 12 51 e A R 7 MEET § GREET DINING
WEEEE Wi B R TFRE WIS AR AR TS
)
\\\.”’ ; E:ll;y 2IE JAPANESE
LAz CeEMUM @ I8 o ME TGMERS
LOUNGE AE/:COCPT\‘EL \
FIRST cerveswn W pLiae @ Ty
PARTNER LOUNGE by AEROTEL Welln?ss TERRACE ‘@ R
DEVELOPMENT & MANAGEMENT (Shower) s
PPG Affiliate e
Lounges H-WJ M YQ Now
wm=rEEs  DRAGONPASS I5¢] N Meet & Assist
ERETE FEEARBERTHEGE
evelopment fhFEiRE
gr:szgnl)(:;,nls»ulitatio;n;rxﬁg 'l'*;.;:.“—%g] PPR Lot:ﬂng:/ Hotel Manag'eff{ent + Facility Management
PPG Design Adaptation & 1L 5% 5T j ARZ/RE/GHEEEE
Build Design DevI:IO ment 5% &1 ;;l ’%’ Ope r? tion Staff Training (Reoccur/ Advanced) BIHHFIR
gn 3 RXH Services Menu Engineering KERBIEE

Build/Construct + QS + PM £ 21 & IR 7%

ZArrture

THINK



!ﬁ
gt A
HM“' ! ‘

|
“ ‘W ””
i\ V‘ M‘ I;IM I

R LR THAN B

JMW.
'W! P

A1
l&r

%ﬁﬂ%, We Pate Trovel Biler

il
M ‘
W%'r

v,

'bm

.%',h |

_g‘_,‘

b Um
ol e B
B it M@.

| E'#

/

gt

Hm&!l

I
b i

PLAZA PREMIUM
LOUNGE

SEENEEEEE MM
BUMBRERER, RS

B+ Ja+

Locations International Airports

BEEEMZZHRIE,

SR NEILEEEE =RERES
HIR/ AR SSRGS, AEREER
BB SRS - SKYTRAXEHRRIERIMISEEE
£FkE 1 K 1SO 9001:2015 RFH M EEE 2 HIFEE =K

“Skytrax £HRREBIKISETE"
2016, 2017, 2018,2019,2021

Experience
Plaza Premium Lounge

o0
CERT. NO.: 69800

World’s 1st airport lounge network to
achieve ISO 9001:2015 Certification
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Public Area

Bar Area 15

l: Lounge Bay 111
[] Dining Area 48

[] Meeting Rooms 13
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- FRERBFAELRMHAEEI - DURIE—

- BPANE LFXRPBENARNXIEES

CAREER PATH

- Plaza Orientation - IS0 Awareness - Incident &

E - Airport - Occupational Contingency

£ Familiarisation Health & Safety - Service Language
) - Self-presentation - Service Skills Refresher

o - Customer Service Refresher - Service Skills 2 —
E Mindset Food & Beverages
W - Introduction to - Service Skills 3 —
lﬂ Service Language Housekeeping
g - Service Skills 1— Operations

8 Guest Service

BEKENRFBEmMmE

17/ R K

- Occupational

Health & Safety

- Product Updates
- Polish Your Writing
- Rostering &

Manpower
Planning

Owverall
Operations
Logical &
Analytical Skills
in Service
Industry
Train-the-trainer
Workshop
Standardisation
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2L BFR 15 (TSA)
* T1Intl Dep - planned opening Q4 2021

FEAR PN e 25 P2 37 B PR %35 (KUL)
* T1Intl Dep - planned opening Q4 2021

JEEE eI E R (CRK)
* Intl Dep -planned opening Q4 2021

th i 5 B BB 1% 355 (TAO)
* Dom Dep -planned opening August 2021

oh B ;5 P9 [ B 4 355 (MFV)
* Intl Dep - planned opening Q4 2021

00 B = §3 11k (E2 Dragon Pass & 1E)
- FEEMNEESEHSEEZR
- TEXJISHEEZE

- Planned opening Q4 2021

D St B A1 {H = E R BR IS5 (JED)
e Intl Dep - planned opening in Oct 2021

258 M S B B IR %15 (HEL)
* Arrivals - planned opening in Q4 2021

TEHE FHTEE RS (SAW)
* Intl Dep - planned opening in July 2021

ENE 75 2 B PR 1% 35 (DEL)
* Intl Dep-planned opening Q4 2021

I 10115 B R E S (ADL)
* Intl Dep - planned opening 2022

EE 70 B2 fRZE B PR %35 (GRU)
T2 Dom Dep - planned opening Sep

5= (2] S5 i Hir Shk B R 355 (MIC)
* Dep - planned opening Q3 2022
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Virgin Atlantic Clubhouse operated by Plaza Premium Group
John F. Kennedy International Airport
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OUR Aerotel Business
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AEROTEL

Worldwide Locations International Airports
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- Airside Hotel (BEfl[EA) - 2 RBFARE
- Landside Hotel(E#lE4}) - HIEZREAKRE

IROALEM /N HIFART ARTS, MR RITA SRIL21TIERH
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Guangzhou

Singapore

Coming up soon
= Shanghai (Landside)
= Qingdao (Landside)
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Dallas Fort Worth International Airport %
John F. Kennedy International Airport

Macau International Airport

Mactan-Cebu International Airport

Abu Dhabi International Airport
(upcoming)

Jakarta Soekarno-Hatta International
Airport (upcoming)

Siem Reap International Airport « Sabiha Gokcen International Airport
Phnom Penh International Airport (upcoming)
l Indira Gandhi International Airport Leonardo da Vinci-Fiumicino Airport
fi Toronto Pearson International Airport [upcoming]
gfj . * Qingdao Jiaodong International Airport
ﬁ ¥ + ' (upcoming)
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£  Download on the
& App Store

TI'IQ *  Physical Credit Card
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Join Smart Traveller now

Togctther, We Pake Travel Btler PLAZA PREMIUM

GROUP



sMmark
kraveller

B L B EE AR

EAEASEB
EFLEA~/ETES

‘\

EEERRESR

- EERNS S REHES.
- BEGMBRNEEERE

7 Key Experlences Purposed with Impact

713 Eﬁ?ﬂl’ijj fotn, 'H:i

BB Iﬁﬁﬁiﬁ&%% RIEEP7TXEARE E RS

oYl

E%E’JLE&E 1 AR 755

&8 LLB{THRPPGHIZEPPG AR
EERINGSHRES.
o BRE OB HEHR

o@e
SERAEN

- AEER,
Eﬂj;;ﬁéf*ﬁ_ﬂ'ﬂﬁa’%nnﬂ BZH,
iMPPGHNIEPPGZ fh k&

1111)

=

4

RDREIMIT]RTS

- FiESmart Traveler Boutique
IRILEERTEMRLTES,
RRESEEATNEE ZER
M Sz iR EE

BEREHBEBFEN

- BBAPPZEBRI TERZX 5,

TAMKRITIRIT

ﬁﬁﬁ%?i%,z/fﬁ

sAEARPiR#t K iFEeEe,
REZASMES,
mFRIEZKERIZREE



ENE MRS (BLR)EiPPG— A S RARERIZIRFEREE
EEE BRI IR A 2218 ik E 5 IR 7S R8s, TEF12022 Q2 LR

Platform
Team
Airport
Experience
The Power of ONE
(S EBERT il * B2CHimfar Ak 55 BEEE
. ﬁ??ﬂxﬁﬂlﬁﬁ 0 BZC%*—IEW“ o STIEHZHE . (Tzﬁ\zl?iﬁ
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o fERRMAET o (T o T B HLE A
o HETTERILE o LB N = B R EKE o R EFRfit
o (T2 Rbm R « BYIER
o REHEKR o BIIEIRIT
o (B N (HAR S * Home Check-in
* Pre-Security Courier o B E G R
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AVERIGAN BERELITT
EXBRESS DRAGONPASS

<igs il HSBC

Q%@Eﬁﬁﬁ oy, EIEIERTT

Cathay United Bank

R Ry BSEEL L
!3: t JK 8 58 15
. Mega Bank

Uniquely Yours

)
Slmly! crac BANK

PLAZA PREMIUM

LOUNGE

Q)
@) Maybank

RHB®Bank &) OCBCBank

@ Diners Club

@Rakuten
WXERE

A% o+ L=
vav ZCNIRTT
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tripadvisor
35 1 &

PLAZA PREMIUM LOUNGE (TERMINAL 1, ZONE
C)

@Xe eXe))

El
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100% Guest Review Awards 2018 %

Booking.com

lix&/2017 ik%&/2018

Iix%/2016 ik%&/2019 /

Plaza Premium Lounge
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THANK YOU!

This document is proprietary and confidential. No part of this
document may be disclosed in any manner to a third party
without the prior written consent of Plaza Premium Group.

© 2020 Plaza Premium Group. All Right Reserved.



